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HISTORY 

(THE PAST & PRESENT) 

 
Commonwealth Insurance Company (CIC) was established in 1935 by Don 

Andres Soriano, who also founded San Miguel Brewery. Computed to be in its 9th 
decade, CIC is one of the most experienced insurers in the Philippines. Surviving the 
challenges of time, its ownership has been transferred from various hands until the 
present professional group of enterprising investors took over on October 7, 1997. 
These investors were ably led by Mario A. Noche, who eventually became the 
Chairman of the Board and concurrently the Chief Executive Officer and President of 
Commonwealth Insurance Company. 

 
From the time the new management and owners took over, CIC had 

outperformed most of its competitors and still outperforming them now. It is today, one 
of the respected and recognized leaders in the insurance industry. CIC has been duly 
accredited by almost all universal, commercial, development, savings and rural banks 
together with leasing and financial institutions in our country. The continued growth 
and progress of CIC in the insurance industry could be principally attributed to its 
excellent service to its growing clientele through prompt settlement of valid claims and 
fast issuance and delivery of needed insurance policies to its clientele nationwide. 

 
Under the present energetic and innovative management, CIC is committed to 

continue the legacy and tradition of quality service with a vision for excellence 
emulated and started by Don Andres Soriano. 

 
Since its establishment in 1935, Commonwealth Insurance Company, has been 

one (1) of the leading non-life insurance provider, offering consistent safety, security, 

and peace of mind in conducting business activities in favor and in behalf of insuring 

private person and public entities. With a strong commitment to sustainability, the 

company has built a reputation for reliable service to its patron. Presently (year 2024), 

the company operates forty two 42 active branches nationwide, composed and run by 

three hundred thirty eight (338) total manpower with  seventy nine (79) officers and 

two hundred fifty nine (259) staffs dedicated to serving the community, and meeting 

its insurance needs. 
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CORPORATE SUSTAINABILITY AND SOCIAL RESPONSIBILITY REPORT 
 

CIC is committed to safeguarding its clients’ assets and peace of mind while contributing 

to long‑term societal and environmental well‑being. This is reflected in the company’s 

responsibilities to: 

1. Clients: Deliver high‑quality, innovative risk solutions and responsive service, 

particularly amid climate‑related risks. 

2. Shareholders: Enhance corporate value, strengthen innovation, and provide 

appropriate profit sharing. 

3. Agents: Build mutual prosperity through close cooperation as key business partners. 

4. Stakeholders and Communities: Maintain healthy relationships and work toward 

shared societal objectives, locally and internationally. 

5. Employees: Provide a motivating, compliant, and safe work environment. 

6. Environment: Support conservation and improvement of the global environment for 

future generations. 

 

ESG Sustainability Approach 

CIC integrates environmental, social, and governance (ESG) considerations into product and 

service development, underwriting, and investments, recognizing that business activities can 

influence human rights, environmental integrity, and economic stability. The company 

manages ESG‑related risks while supporting resilience and sustainable growth. 

 

Environment 

CIC contributes to climate change mitigation and adaptation by supporting decarbonization 

and the use of renewable energy. Restricting underwriting for coal‑fired power plants, with rare 

exceptions for essential energy security. Promoting paperless communication and 

energy‑saving practices (e.g., reducing electricity use during breaks and off‑hours). 

Underwriting performance and surety bonds for solar, and wind power projects. 

 

Social 

CIC’s products and services aim to build a secure and prosperous society by offering 

comprehensive, legally compliant, and transparent insurance solutions. The company upholds 

dignity, respect, and fairness for employees and stakeholders; prohibits human rights abuses; 

promotes a safe and inclusive workplace; and supports access to ESG‑related information for 

clients and partners to enable responsible decision‑making. 
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Governance 

CIC maintains robust corporate governance to ensure ethical conduct, legal compliance, and 

responsible risk management. Key practices include: 

1. Strict compliance with laws, regulations, and regulatory guidelines. 

2. Prohibition of unfair trade practices, bribery, money laundering, and abuse of market 

position. 

3. Protection of intellectual property and confidentiality of customer records. 

4. Transparent management, responsible handling of conflicts of interest, and fair, lawful 

use of corporate assets and information. 

5. Respect for human rights and non‑discrimination for employees and customers, as well 

as avoidance of insurance products that may facilitate indiscriminate mass harm. 

 

The Board of Directors has created a Sustainability Committee and designated a full‑time 

Sustainability Officer to oversee sustainability policies, regulatory compliance, and 

stakeholder engagement. The Committee reviews and updates CIC’s Sustainability Report and 

ensures transparent disclosure and active dialogue with stakeholders on environmental and 

social initiatives. 
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DIRECTORY  and branches  

 

HEAD OFFICE 
 

35th Floor, Tower 1, The Enterprise Center, 6766 Ayala Ave., cor. Paseo De Roxas Ave., Makati 
City 

Trunkline: (02) 8818-7626 Local 1212, 1214 and 1216; 
 Direct Lines: (02) 8813-8475, (02) 8403-0848 

Operating Hours: 8:00AM – 5:00PM 

Judicial Operations 
35th Floor, Tower 1, The Enterprise Center, 6766 Ayala Ave., 

corner Paseo De Roxas Ave., Makati City 
Tel: (02) 8652-9019 

METRO MANILA 

Las Piñas City 
2nd Floor, Starmall-Annex Building, Alabang-Zapote Road corner Doña Manuela Avenue, 

Pamplona, Las Piñas City 
Tel: (02) 8872-2139; (02) 8813-6672 

Fax: (02) 8871-5011 

Makati City 
Room 1011, CityLand 10 Tower 2, H.V. dela Costa St. cor. Valero St. Salcedo Village, Makati 

City 
Tel: (02) 8894-3978 
Fax: (02) 8894-3818 

LUZON 

Antipolo City 
Unit 10, Megathon Building, Circumferential Road, Brgy. San Roque, Antipolo City 

Tel: (02) 8661-7726 / 8404-7653 

Baguio City 
Room 11 & 22, Ground Floor, Megatower Residences II, Tecson St., Baguio City 

Tel: (074) 665-3688 
Manila Line: 994-6217 

Batangas City 
CIC Bldg. Jose P. Laurel Ave., Brgy. Kumintang Ibaba, Batangas City 

Tel: (043) 741-6856 
Mobile: (0917) 707-7967 

Calapan City 
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Room 3, 2nd Floor, GLC Bldg. 2, J.P. Rizal St., San Vicente, Calapan City, Oriental Mindoro 
Tel: (043) 441-8931 

Cavite 
Unit 201, 2nd Floor, Paolo Building, Aguinaldo Highway, Hausland Subd., Anabu I-B, Imus 

Cavite 
Tel: (046) 885-1436; (046) 416-9161 

Daet, Camarines Norte 
Honesto DJ Bldg., Froilan Pimentel Ave., Daet, Camarines Norte 

Tel/Fax: (054) 885-1733 

Dagupan City 
No. 20 Burgos St., Chuchip Building, Dagupan City 

Tel: (075) 515-5914 
Fax: (075) 522-0856 

Legazpi City 
Room 210, PVLB Building, 4 Peñaranda St., Legazpi City, Albay 

Tel: (052) 742-0458 

Lucena City 
2nd Floor, La Obien Bldg., Enverga St. corner Osmeña St., Lucena City 

Tel: (042) 719-1732 

Naga City 
2nd Floor, Trader’s Square Bldg., P. Burgos St., Naga City 

Tel: (054) 881-0651 

Puerto Princesa City, Palawan 
ARL Building, Malvar St., Puerto Princesa City, Palawan 

Tel: (048) 434-0067 

San Jose, Occ. Mindoro 
2nd Floor, Jun Madrigal Bldg., Liboro St., PagAsa San Jose, Occidental Mindoro 

Tel No. (042) 742-5512 

Sorsogon City 
Room 5, 2nd Floor, Peña Building, Rizal St. cor. Burgos St., Sorsogon City 

Mobile: (0963) 0336845; (0915) 2003971 
 

 

VISAYAS 

Bacolod City 
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Commonwealth Insurance Building, Locsin Street, Bacolod City 
Tel. No. (034) 706 3602 

Cebu City 
Room 402 & 406, Cebu Holding Center, Cebu Business Park, Cebu City 

Tel. No. (032) 231-8781; (032) 233-2524 
(032) 420-0243 

Dumaguete City 
Unit 8, 2nd Floor, M.O. Building, 144 San Jose Ext., Taclobo, Dumaguete City, Negros Oriental 

Tel. No. (035) 421-2961 

Iloilo City 
Commonwealth Insurance Building, Donato M. Pison Ave., Brgy. San Rafael, Diversion Road, 

Mandurriao, Iloilo City 
Tel. No. (033) 321-0713, (033) 501-3542 

Fax No. (033) 321-0738 

Kabankalan City 
Esterlin Bldg., corner San Jose Bonifacio St., Brgy. II, Kabankalan City, Negros Occidental 

Tel. No. (034) 441-7953 

Tagbilaran City 
2/F Lufrance Building, 60 J.A. Clarin St., Tagbilaran City 

Tel. No. (038) 411-0368; (038) 427-5968 

 

 

 

 

 

 

 

 

 

 

 

 

 

MINDANAO 

Butuan 
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2nd Floor, VDCU Building, J.C. Aquino Avenue, Butuan City 
Tel: (085) 817-6044 

Cagayan de Oro 
Commonwealth Insurance Bldg., Corrales-Yacapin St., Brgy 11, Cagayan de Oro 

Tel: (088) 890-6688 

Davao City 
Unit 60, 64 & 65, 6th Floor, Landco-PDCP Corporate Center, J.P. Laurel Ave., Davao City 

Tel: (082) 222-5741 to 42 
Fax: (082) 222-5740 

Davao City – Anda 
Room 1F, Anda Corporate Bldg., Anda St., Davao City 

Tel: (082) 224-2512 

Dipolog City 
General Luna corner Arellano St., Central Brgy., Dipolog City 

Tel/Fax: (065) 908-1483 

General Santos  

CIC Bldg., #02 T. Ramirez Sr. Street (formerly Champaca St.,) Brgy. Dadiangas, South General 
Santos 

Tel./Fax: (083) 552-2612 

Iligan City 
2nd Floor, Zen Bldg., Lluch St. corner Zamora St., Brgy. Poblacion, Iligan City 

Tel/Fax: (063) 224-3858 

Ipil 
Dagohoy St., Tirso Babiera, Ipil, Zamboanga Sibugay Province 

Tel: (062) 335-1253 

Kidapawan City 
2nd Floor, Door 1, Galor Bldg., Crossing Lanao, Kidapawan City 

Tel/Fax: (064) 521-0422 

Koronadal City 
Door 4, LBS Bldg., General Santos Drive corner Odi St., Zone 111, Koronadal City, South 

Cotabato 
Tel/Fax: (083) 520-0686 

Pagadian City 
2nd Floor, Cecilia Arcade, Rizal Ave., San Francisco District, Pagadian City 

Tel/Fax: (062) 925-0020 
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Surigao City 
2/F, Unit A203, The Midpoint Kn. 3, Brgy. Luna, Surigao City 

Mobile: 0948-5717312 

Tacurong City 
Door 6, Le Gre Bldg., Lapu-Lapu St., Tacurong City 

Tel. No. (064) 562-0317 

Tagum City 
2nd Floor, Punzalan Bldg., Mabini St. corner Bonifacio St., Tagum City 

Tel/Fax: (084) 216-0868 

Valencia City 
Commonwealth Insurance Bldg., Sayre Highway, Purok 13, Poblacion, Valencia City, Bukidnon 

Tel: (088) 828-6416 
Tel/Fax: (088) 828-4485 

Zamboanga City 
Ground Floor, H.C.M. Marketing Bldg., Veterans Ave., Zamboanga City 

Tel: (062) 992-3119 

 


